
WRITING AN EFFECTIVE 
CASA REPORT



CASA Report is Critical

■ Judge can only base decision on properly 
admitted evidence

■ Provide unique info and strong 
recommendations value CASA advocacy

■ “CASA can spend numerous hours of 
intense work on any given case, but if the 
court reports doesn’t succinctly and 
effectively express what the CASA 
observes to be in the child’s best interest, 
then the judge cannot make the best 
decision.”  



Report as Evidence
■ A GAL’s report is generally not admissible prior to the disposition hearing

– At dispositional type hearings, court may consider any evidence, including hearsay, 
that is relevant, reliable, and necessary to determine the needs of a dependent child

– Hearsay evidence is not admissible over objection at adjudication and TPR

■ Prior to disposition hearing and upon request, parties and their attorneys 
have the opportunity to examine any written reports

■ Parties have ability to challenge recommendations made by GAL or the 
factual basis for the recommendations

– A GAL, who is not the attorney for the child, may be called as a witness for cross 
examination regarding the report even if not identified as a witness 

■ Report must be properly tendered



Offering Recommendations in Court
■ Be ready to highlight most significant concerns and/or recommendations 

quickly

■ Listen to witnesses’ testimony
■ Be prepared to support recommendations

■ Tie remarks back to the best interest of the child

■ Add unique information
– Try not to just reiterate what another party said
– Raise points that have not yet been addressed
– Raise issues that are important to child



PREPARING 
REPORTS



What makes a 
report/recommendation “effective”?



What Makes Report/Recommendations “Effective”?
■ Persuasive
■ Specific
■ Objective
■ Positive tone
■ Further case progression
■ Address safety, permanency, and well-being needs
■ Promote the best interest of the child and familial connections
■ Is supported by information obtained during the assessment
■ Succinct
■ Timely
■ Followed by the Court/becomes part of the court order
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ANGELA & LORI’S 
TOP 10 REPORT-WRITING TIPS



1. Consider each case uniquely.
Preparing Report



2. Tact, Tone, and Timing
• Check for negative emotion; use a 

resource lens
• Use clear, non-judgmental, 

diplomatic language
• Avoid adjectives and adverbs

•Eliminate opinions and add facts
•Remove personal pronouns, use third 
person
•Scrutinize report as opposing parties will; 
respectfully disagree

Preparing Report



3.  Ensure the appropriate length
• Eliminate redundancy
• Don’t transcribe notes

Preparing Report



4. Make fact-based, child-focused 
recommendations that are objective and 
persuasive 

• Thorough, specific, and 
concise

• Must be able to tell CASA has 
a relationship with child, has 
visited, etc.

• Increase specificity and 
increase credibility

• Cite sources
• Address judge hot button 

issues

Preparing Recommendations



5. Get information firsthand—avoid making 
recommendations based on another 
entity’s observations

• Cite your source
• Consider where else you 

could get additional 
information

Preparing Recommendations



6. Ensure recommendations have 
considered case plan and any court-ordered 
services/actions
• Recommend what is 

appropriate, even if not readily 
available

• Help make sure case plan 
makes reasonable 
accommodations if necessary

• Use consistent names and 
terminology

• Careful not to move the finish 
line

Preparing Recommendations



7. Support Recommendations with the best 
interest of the child factors

• “ . . Above all, this chapter shall be liberally construed to reflect that the paramount child welfare policy 
of this state is to determine and ensure the best interests of its children.”  15-11-1

• “To ensure that the health, safety, and bests interests of a child be the paramount concerns in all 
dependency proceedings.” 15-11-100

• “Whenever a best interests determination is required, the court shall consider and evaluate all the 
factors (20) affecting the best interests of the child in the context of such child’s age and 
developmental needs.” 15-11-26

• Safety and stability
• Bonding and attachment between child and parent (ex. Visitation)
• Permanency and connections between siblings, relatives, & others
• Well-being and community connections (ex. ILP services/activities  normalcy, productive 

adulthood)
• Parties’ uniqueness and wishes

• Every recommendation should be supported by applicable factors!

Preparing Recommendations



8. Use the Quick-Reference Guides
■ Best Interest of the Child

■ Role of the GAL

■ Cultural Humility 

■ Access to Case Information

■ Preliminary Protective 
Hearing

■ Adjudication

■ Locating Kin Caregivers

■ Case Planning 1 & 2

■ Supporting Kin Caregivers

■ Disposition

■ Placement Stability 1 & 2

■ Review Hearing

■ Non-reunification Hearing

■ Permanency Options 1 & 2

■ Permanency Plan Hearing

■ Termination of Parental Rights 
Hearing

■ Post-TPR Review Hearing

■ Reinstatement of Parental Rights 
Hearing

■ Trauma and Well-being 1 & 2

■ Advocating for 0-5 1 & 2

■ Education Advocacy

■ Special-Education Advocacy

■ Older Youth in Foster Care

Preparing Recommendations



9. Consider application of federal/state law & 
policy

Preparing Recommendations



10. Adhere to hearing 
timeframes and consider 
findings court is required 
to make at each hearing

Preparing Recommendations



REPORT
TEMPLATE



A New Template
■ Statewide template in circulation since 2009

– CPRS

■ Report categorized by topic
■ Template is shorter

– Streamlined by removing duplicative content
– Recommendations w/ each topic, not separate

■ Seeks to build consistency with advocacy
– Utilizes pop-up instructional boxes
– Uses headers/prompts that elicit unique information that CASA often acquires 

and shares
■ Focuses on the best interest of the child 
■ Embraces advocacy principles



CASA’s Advocacy Principles

■ Advocate from a trauma-informed perspective
■ Promote kin-first philosophy
■ Respect family integrity
■ Remain culturally humble
■ Seek to improve a child’s experience in foster care



Minimum Statutory Requirements
■ Provide written reports to the court and the parties on the child's best 

interests, including, but not limited to:
– recommendations regarding placement of such child, 
– updates on such child's adjustment to placement, 
– DFCS's and respondent's compliance with prior court orders and 

treatment plans,
– such child's degree of participation during visitations, 
– and any other recommendations based on the best interests of 

the child;



Assessment and Analysis
Provide 

recommendations 
for placement and 

permanency; 
highlight situations 
requiring urgency; 

description of 
parental progress; 
issues for court’s 
attention; focus 
assessment to 

hearing purpose; 
use QRGs and BIC 

factors

Report Content



Child’s Wishes Report Content

Provide the following: 
child’s wishes for 

placement, 
permanency, 

visitation, education, 
normalcy, and 
anything else 

relevant. This does 
not include any CASA 

recommendations 
related to the child’s 

wishes. (BIC Factor(s): 
14, 16)



Report Content



QRG Screenshot



Report Content



Nature of Removal/Findings of Dependency 
Provide date of removal 

and allegations for 
dependency as listed in 
removal order, petition, 

and/or Order of 
Adjudication.

Provide facts related to 
any prior DFCS/Court 
involvement, current 

situation that led to the 
removal, and services 

offered.

Report Content



Child’s Placement Report Content

Current residence type, time 
in placement, # of previous 

placements

Adjustment to placement

Placement Stability

Normalcy

Recommendations for 
immediate placement after 
hearing and consider how 
any placement changes 

align w/ permanency plan



Relative or Fictive Kin Placements & 
Connections

Listing of identified potential 
relative/fictive kin 

placements/connection

Description of established 
relationships and opportunities 

for connection visitation

Recommendations relevant to 
current/potential 

relative/fictive kin caregivers, 
visitations, and services 

needed for caregiver

Report Content



Sibling Connections (if applicable)

Placement of siblings 
and reason for 

separation

Sibling Connections

Recommendations for 
strengthening sibling 

connections

Report Content



Family Time Between Child & Parents

Frequency & duration

Degree of 
participation, 

interaction, and 
response

Recommendation for 
family time

Report Content



Permanency Plan

Current 
permanency plan 

goal

Permanency plan 
suitability

Recommendations 
for permanency 

Report Content



Court Order and Case Plan Compliance
Parents’ current housing 
and employment/income

Engagement and 
participation w/ court 

order case plan

Challenges/Barriers to 
case plan completion

Recommendations to 
encourage case plan 

compliance 

Report Content



Education and Child Care
Type of education setting

# of Settings attended since 
entering custody

Current academic and 
developmental process

Educational supports and 
services

Recommendations to ensure 
educational success

Report Content



Health

Physical and mental 
health needs

Recommendations for 
additional supports, 
services, treatment

Report Content



Cultural Considerations

Child’s Cultural needs

Recommendations for 
necessary cultural 

considerations

Report Content



Older Youth

GA RYSE/ILP 
participation

Recommendations 
for supports and 

services to 
transition to 
adulthood

Report Content



Records and Research
Name of 

individual 
interviewed/visit
ed; relationship 
to child; date of 

contact/visit

Type of 
report/record; 

source of record; 
date of review

Report Content



QUESTIONS?
Lori Pupp

Advocacy Director
CASA of Forsyth County
lcpupp@forsythco.com 

Angela Tyner
Advocacy Director
Georgia CASA
atyner@gacasa.org  
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